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This user guide will help users log in and configure the CloudCall Go settings, allowing 
them to make full use of our CloudCall functionality from any location.  
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Active: This will show you any live, active calls you may be on. If you navigate away from 
your live call, you can always jump back to it by selecting this option. 
Unsaved: This will show you calls where you did not save your notes against the call. You 
can quickly jump back into the notes page in Bullhorn by clicking on the link here. 
Missed: This will show you your missed calls. 
Internal: This section is searchable to locate contact details from members of your team, 
and people in your office. 
Contacts: This section will show you the most recently contacted candidates, contacts 
and leads. 
 

Overview 

 
What is CloudCall Go? 

 
CloudCall Go is an app that allows CloudCall users to utilise their CloudCall unified 
communications package via their mobile phone. The app will sync your call details back into 
your CRM and will allow you to maintain a professional business presence from any location. 
 

• Use your mobile device to place calls using your CloudCall account 
• Capture call details and the associated call notes 
• Call logs and call recordings are automatically pushed back into your CRM 
• Access both CloudCall and CRM contacts to call 
• Playback call recordings and access call logs via the CloudCall Go App 
• Send SMS messages to your CloudCall and CRM contacts 
• Create and take part in public conversations with our CloudCall users by using Spaces 
• Send direct messages to colleagues  

 

Accessing CloudCall Go! 

 
1. When prompted with this screen use your CloudCall Account Number and Service  password to 
access the CloudCall Go! Functionality. 

 
   Once you have logged into CloudCall Go your screen will 

look similar to this. The difference here to your desktop 
application is the two options at the top of your screen; 
Keypad and Account.  
 
2. The Keypad option page will allow you to dial and place 
calls and access your CloudCall Voicemail.  
 
2A. Access your CloudCall voicemails by using this button.  
 
3. By selecting the Account option this will allow you to 
access all the CloudCall functionality.  
 
4. Select the main menu icon to gain easy access to all 
CloudCall Go’s features.  
 
5. Your selected Outbound Identity. 
 
6. Access to Active Calls, Unsaved Calls, and Missed Calls. 
     See below. 

                                    
                                   7. Your current Status / Presence 
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Selecting your CRM 

In order for CloudCall Go! to Sync call logs, IM and SMS 
messages back into your CRM it is important we select a CRM 
in the settings page. This step is also important to ensure CRM 
contact information is readily available in your CloudCall Go! 
application. 

 
1. To select your CRM for CloudCall Go! navigate to the settings 
option of the main menu (       ) 
2. Select the CRM option from this page.  
3. From the dropdown menu select Bullhorn 
4. Select the version of your CRM that you use (If multiple 
versions exist). 
5. Once you have selected your CRM, you will be displayed with 
an additional option that allows you to select if only CRM 
contacts are displayed. If this is set to “Yes” any contacts you 
have added to the CloudCall portal will not be displayed. 
 

Application Settings 
 

1. From the Settings menu, navigate to Application  
 
2. This option allows you to configure your CloudCall Go! application so 
that when you make an outbound campaign call your account CLI will be 
the number displayed opposed to the CLI for the campaign. 

 
 
3. You can choose if call notes are mandatory or not 
whilst being on a call by selecting Yes to this option. If this is selected and 
notes are not completed against a call log, this entry will not be saved. 
 
4. Again, you can choose if you would like a call category to be mandatory 
or not by selecting Yes to this option. If this is selected and a call category 
is not selected against a call, this call log will not be saved. 
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The Main Menu 
 
By selecting the main menu icon in the top left you will be displayed with the various features 
that are available to you via CloudCall Go. Please note this screen may differ depending on the 
CloudCall package you have purchased.  
 

  5. Directory: Contact your internal colleagues or contacts (CRM 
specific or portal) via this option. Choose to either make a call, or send 
an IM or SMS.  
 
6. History: Will show the full account history associated with your 
CloudCall Account including inbound, outbound, & any missed calls, 
this includes calls made outside of CloudCall Go! 
 
7. Devices: Please ensure this is set to your CloudCall account number 
to ensure calls are delivered to your mobile device. 
 
8. Spaces: Public spaces are where you can collaborate with a group 
of people on a certain theme, purpose or project. These are great for 
a group of colleagues who communicate regularly over a particular 
subject.   
 
9. Direct: These can be on a 1-2-1 level or they can contain multiple 
individuals. You can select 1-9 users to be part of a direct conversation. 
This conversation is private and only you and your other colleague(s) 
will have access to this in their CloudCall Messaging window. 
 
10.  SMS: This tab allows you to send and receive SMS messages to one 
of your contacts. Any messages sent here can also be synced with your 
CRM if   your CRM supports this functionality. 

 
11. Settings: Click here to configure your CloudCall Go against a CRM platform and to logout of 
the application. 

 
Accessing Voicemail  

 
 
 
1. If you have any voicemail messages on your CloudCall account number these 
will be displayed in the top left of your screen. 
 
2. To access these via your CloudCall Go app, navigate to the dialpad button at 
the top of your screen. 
 
3. Select the voicemail button – this will call your voicemail where you can 
manage your voicemail messages.   
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Making a Call 
 
You have the ability to place a call by either using the Keypad (typing the number and selecting 
the green call button), the directory page, or via the call history page.  
 

Making a Call from the directory page 
 
Ensure you have selected the directory option from the main menu. 

 
1. Search for the individual you would like to make a call to using the search 
field (search by first name, last name, number or company name). 
 
2. Select if you would like to make a call to an internal colleague (2A) using 
CloudCall, or to a contract  (2B) from your CRM or the CloudCall portal.  
 
3. Select the phone icon to initiate a call to this individual. 

 
 

If there are multiple numbers for a contact, use the drop-down menu to select the number you 
wish to call. 

 
4. Once your call is connected you may be displayed with a 
calling screen like this (this is your phones default screen). Select 
this button to access your CloudCall calling screen with more call 
controls. 
  
5. If you have multiple matches for the 
same number this will be displayed 
here and can be changed by selecting 
this link 
 
6. Select a pre-defined call category 
(these are configured in the CloudCall 
portal). 
 
7. You can enter call notes. 
 
8. You can Pause the call recording. 
 
9. You can Mute yourself on the call. 
 
10. Place the Caller on Hold. 

 
11. The Ellipsis button […] will display additional controls that 
allow you to Transfer a call, hold a conference call and 
Voicemail Drop. 
 
12. End Call. 
 
For more information of Call Transfer, Adding Participants and 
Voicemail Drop, please refer to your CloudCall documentation 
for your relevant CRM. 
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Spaces: Spaces are public rooms for IM, meaning multiple people can 
participate or simply view an ongoing conversation. Only users within the 
space will receive message notifications, however, anyone can search, view, 
and post a message within the space. 
 
Clips: Clips can be used to capture conversations within IM for a specific 
record. Once a clip begins, it will automatically become stored against the 
assigned record in your CRM. 
 
Direct: Direct messages are used to send a private message to an individual 
or send a private message to a group. 
 
SMS: SMS will allow you to send and receive text messages (SMS) to any 
mobile number including records in your CRM. Any message sent through 
this tool will automatically be synced against your CRM record if your CRM 
supports this functionality. 
 
 

 
 
 

 
 

Call Logs 
 

1. By selecting History from the main menu, users are able to access 
all call logs made through their CloudCall account number (in and 
outside of CloudCall Go) 
 
2. You will be displayed with a list of all of your call logs. This arrow 
here shows what direction the call was (inbound / outbound). 
 
3. Use this phone icon to call this 
individual back 
 
4. Click here to listen to this call 
recording. 
 
 

 
 

To access any notes, call category, etc you might have made 
about the call, you will need to access this call log via the 
CloudCall portal or your CRM. 
 
 
 

Instant Messaging 
 

    1. Navigate to the Menu in the upper left corner of your application. 
 
2. Select Space or Direct 
 
3. Either option will bring you to the IM section of CloudCall Go!        

where you can start messaging individuals, private group messages, 
and Spaces. 
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Spaces 
 
Locating a space and joining a space is easy and can be completed in just a few steps. 

 
1. Spaces which you belong to will be 

displayed here. 
 

2. Use Browse Spaces to locate a Space 
which you are not a part of. 
 
3. You will then be able to search all 
Spaces within the company by utilizing 
the Search All Spaces field. 
 
4. You can join a Space by selecting the 
Space and clicking the Join Space button. 
 
5. You will now see the newly added Space 
  
6. If you would like to create a Space, 
select the add button on the right side of 
the Browse Spaces field [ +] 
 
7. Populate a Space name and select Done 
 
8. Search for colleagues you would like to 
add to your Space.  
 
9. Repeat this step until all members are added. Select done when finished. 
 
 

 
 

Clips 
 
Clips are created when a user replies to messages in Spaces or Direct Messages or when they use 
the #tag mention. 

 
#Tag Mentions 

   
1.If you would like to create a Clip which syncs into 
Your CRM (in this example Bullhorn), #Name-Of-
Record during your space or direct conversation. 
 
2. This will create a new clip and automatically  
bring you to the new clip conversation. 
 
3. Anything said within this clip will now  
automatically post against the record in Bullhorn 
within the Notes section. 
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Replies 
 
1. Clips are also created when a user uses the reply option 
in a space or direct message.  
 
2. A clip is automatically created for this reply and x 
replies is placed against the original comment. 
 
3. Please note unless a #tag has been used this clip will 
not sync with your CRM. These clips can easily be 
identified by this icon here.  
 
 
 
 
 
 

Direct Messages 
 
Clips are created when a user replies to messages in Spaces or Direct Messages or when they use 
the #tag mention. 

 
Creating Direct Messages from the Internal Tab 
 
1. To start a direct message, select the add button to 
locate the person or people you would like to message.  
 
2. Alternatively use the search field to find a previous 
conversation. 
 
3. Within the directory, search for the person you would 
like to IM with. 
 
4. Click directly on their name to add these individuals 
to your chat message. You can select 1-9 individuals to 
be part of a direct chat, their 
first initial is added as and when 
you add them. 
 
5. Select Done to start the 
conversation.  
 
6. You can now directly 
message this person or group.  
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When sending SMS messages the following SMS statuses reflect the 
following: 
 
1 tick:     Message has been sent 
1 ticks:  Message has been delivered 
x:            Failed to send 
 
 
 
 

Notifications 
 
When you receive a new message, you will 
get a notification in the same way as you 
would other notifications on your phone 
when the CloudCall Go application is closed. 
I.e. a badge / banner alert. 
 
1. You will also see a message notification 

against the relevant tab in the CloudCall 
Go! App. The number of unread 
messages is also displayed. 

 

 
SMS Messages (Text Messages) 
 
CloudCall Go allows you to send text messages to your portal and CRM contacts. 

 
Creating an SMS from the SMS tab 
 
1. From CloudCall, you can send a text message from the 
Directory by first locating and selecting the mobile number of 
your contact. Ensure their correct mobile number is selected 
here, use the drop-down menu to change this (if you have 
multiple numbers). 

 
2. Next, select the SMS 
message icon. 
 
3. Once the messaging icon 
is selected, it will pop the 
messaging window where 
you can send your text.  
 
4. You can also use this icon 
to create a new message.  
 
5. Use the search tool to help 
you find your desired 
contact, or enter the mobile 
number of the individual if 
they are not a contact. 
 
6. Ensure the correct mobile 
number is selected. 
 
7. Click on the record entry and the right of your screen will 
update 
 
8. Select the create button to send an SMS to this individual 
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