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Enable Effective
Remote Working

Empower your people to connect, 
communicate and collaborate safely and 

efficiently regardless of location or device.

Effective remote working is here. Empower your teams.

Your business doesn’t have to stop or slow down if disaster strikes. CloudCall’s remote working 
features enable your team to remain in contact with your clients and each other, as if they are 
in your office.

With CloudCall, you’re opening the door for a seamless remote working experience offering 
employee empowerment, fluid team collaboration and enhanced connectivity.
 
Enabling any device, whether it be your mobile, softphone or click device, you’ll experience a 
smooth, reliable user experience that promotes flexibility, reliability and ultimately productivity.

So, whether your team are at home, in the office or off site, keep your workforce engaged 
whilst under the assurance that every conversation is stored in your CRM.
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Chrome Extension

Make, record, 
categorise and 

replay calls directly 
in Google Chrome

CloudCall Go!

Extend CloudCall’s 
functionality to your 

mobile, with our 
mobile app

Softphone and 
Headset

Make calls directly 
from your laptop. 

Attach a headset and 
off you go

Instant Messaging

Increase 
collaboration with 

teammates and 
colleagues

CRM Integration

Access all of your 
valuable telephony 

features, directly 
from your CRM

Reporting

Access real-time 
reports, helping you 

to monitor your 
team’s activities

Call Recording/
Notes

Record, store and 
playback calls from 

your database

Local Presence

Dynamically display 
a number that is 

local to the area that 
you are calling

“One of the biggest things that we sell when we recruit individuals for our 
company is we talk about you can work anywhere. All you need is a laptop and 

internet connectivity, and partnering really with Bullhorn and CloudCall has 
allowed us to do that.” 

Gene Brown, CEO at OfficeWorks

Some of the benefits of using CloudCall for Remote working include:

• Enabling home working quickly 

and effectively

• Reduced operating costs

• Greater productivity

• Minimised business disruption


